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Kinh gfri: Quy kh6ch hhng

COng ty CO phAn DAu tu C6ng nghQ HACOM (HACOM) xin giri ldi chio trdn trqng dtin

Qu;f kh6ch hang. Xin dugq gui t6i Quf kh6ch hdng loi cim on sdu sfc vi su tin nhiQm sin phAm
vd dich vu ctra chfing t6i.

Thdi gian gan Aay xu6t hiQn mQt s6 hinh thric mpo danh th6ng tin thanh todn cta Cdng ty CO

phAn DAu tu C6ng nghQ HACOM vdi muc dich trpc loi, gdy anh huong d6n quyAn lgi kh6ch hdng,
uy t$ HACOM. Chung t6i xin trdn trgng th6ng brio d6n Quy kh6ch hang mQt s6 nQi dung chinh
khuytin c6o kh6ch hing ndng cao cdnh gi6c trong thanh to6n theo hinh thric chuyiSn khoAn qua
ng6n hdng.

Xin Quy kh6ch hing vui ldng luu y de phdng ngta c6c rui ro gdy thiQt h4i vO quydn lqi.

1. Hu6ng d6n trufc thanh torln
Tru6c khi thlrc hiQn giao k6t thanh to6.n, Quy Kh6ch hing vui ldng ki6m tra,xhcnh$n th6ng
tin v6i cdc nQi dung nhu sau:
- TOn, chung loai, s6 lugng sin phAm/dich vu
- T0ng gi|tri sin phdm/dich vu vd nQi dung chi tiOt: chinh srich khuy6n mdi, chinh s6ch

giao hdng/chinh s6ch cung ring dich vu kdm theo,. . ..

- 
. 
Phuong thrlc thanh to6n, xudt h6a don.

2. Di6u khoin giao dlch
- Th6ng qua mAng 1u6i k6t nOi ta hQ th6ng chi nh6nh ctra HACOM tr6n todn qu6c, ho{c

k6nh tuong t6c tryc tuy6n nhu website chinh thirc fulpsl&aqa!0.yd), k6nh tuong t6c
qua s6 Hotline 1900 1903., Qu;f kh6ch.hdng duqc quy6n tim hi6u, y6u cAu h6 trg, y6u
cAu tu v6n vd bdy t6 y ki6n v6i c6c diAu kiQn giao dich tru6c khi ch6p thufln hopc dO

nghf giao k6t trcr,p d6ng v6i HACOM.
- DiAu khodn giao-dich ihurrg g6m: chinh s6ch d6i/tr6 s6n phdm, c6c ti6u chuAn dfch vs,

quy trinh brin hing vd cung c6p dfch vg, bi6u phi vd di6u khoin li6n quan, chinh s6ch

hflu m6i, chinh s6ch bio hanh ctra nhd cung e0p vd di6u kiQn cam k6t b6o hdnh,. . .. Ho{c
cbc thoa thudn, di6u kiQn kh6c (nt5u c6).

3. Quy dinh phucrng thrfrc thanh to6n
HACOM dd c6ng b6 toan bQ cdc phuong thric thanh to6n dC kh6ch hang c6 sy lga chgn
phtr hqp tai mgc "Hu6ng d6n thanh todn" (duong d6n: https://haqom.vn/huong-dan-
thanh-loan)

- Khi Quy kh6ch hoan tAt viQc d4t hdng, nh6n vi6n cua'chring t6i sC ti6n hQ tu vAn vd x6c
nhQn th6ng tin giao dieh, phuong thric thanh toiin voi Qqf kh6ch hang

C6c hinh thric thanh todn dang dugc 6p dung hiQn nay, g6m:
c Phaong th*c thanh todn bdng tiin mdt hodc thi ngdn hdng.
o Phaong th{rc thanh todn chuydn khodn ngdn hdng.

' . Phaong thwc thanh todn trryc ruydn qua cdng thanh todn.
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Luu y quan trgng O6i vrfi hinh thric thanh tofn chuy6n khofrn:

+ Quy kh6ch hdng vui long so4n nQi dung chuy6n kho6n theo cri phiip.sau d6y: TGn khic_h
hing[khodng trhng]S6 Oign tho4i cfia khich hing[khotng trdng]S6 phi6u xu6t
kho[kho6ng trlng]Mfl di6m kinh doanh

1 Quy khdch vui ldng chuy6n khoan viro mQt trong c6c tdi khoan ng6n hang cira c6ng ty
dugc thdng kd dudi ddy:

'I'€n ohtr tdi khodn (tiOng Vigt): C6ng ty Cd phf,n DAu tu Cdng nghQ HACOM
TOn cl'rir tdi khoar"r (ti6ng Anh): Hacom Technology Investment Joint Stock
Company
. NgAn hdng TMCP Ngoai Thuong ViQt Nam - Chi nh6nh Tay H6

T6N Vi6t tAt: VIETCOMBANK
SO tai khodn VND: 0991 00 0000 930

' Ngdn hdng Ndng Nghidp vd Ph6t Tri6n N6ng 1'h6n Vi6t Nam - Chi nh6nh Hd Ngi
Tcn vi6t tit: acnmANK
SO tdi khoin VND: i500 20 1082 444

. Ngdn hdng TMCP I(! Thuong ViQt Nam - Trung tdm giao dich HQi so
T6ri ViOt t5t: TECHCOMBANK
S6 tai khodn VND: 1082 36 lO92 8999

. Ngdn hdng TMCp A cnau - chi nh6nh Ha Noi
l'6n vi6t tdt: ACB
SO tai khoan VND: 1744 20 llg

' Ng6r"r hdng TMCP Ti€n Phong - PGD Narn Hd Ngi - Chi nh6nh Hodn Ki6m
fdn vi6t tdt: TPBANK
s6 tai khoan vND: ool l 86 6800l
S6 tai khodrn USD: 0011 86 68002

. Ngdn hdng I'MCP Qudn DQi - Chi nh6nh Th[ng Long
'ren vi6t tit: l,lgtlAXf
S6 tai khoiur VND: 0631 10 0948 001

. NgAn hzing TMCP COng Thuo-ng ViQt Nam - Chi nh6nh D6ng Da
TON Vi6t tit: VIETINBANK
SO tai khoAn VND: 1 120 05 1566 88

. NgAn hdng TNHII MTV Standard Chartered Vi6t Nam - So Giao dich Hd Ndi
].6n vi€t tdt: Standard Chartered, SC Bank
SO tai khoan USD: 8814 07 11286

+ Ngay sau khi nhAn cluoc khoan ti0n chuy6n khoin vdo tdi khoAn c6ng ty, HACOM sE

thr.rc hiQn x6c nhAn vi6c hodn t6t thanh to6n v6i Qulf kh6ch hdng vd th6ng b6o thryi gian giao hdng
dU ki0n.

+ Quy l<h6ch hdng vui ldng kh6ng chuy6n tidn vdo c6c tdi khodn kh6ng thudc danh s6ch
tr€n. Trucrng h,:p vuci'ng n:ric hay kh6 khdn trong vAn dC chuyOn khoin; hodc c6 U6t ty nghi v6n
li6n quan dOn hinh vi mao danh HACOM, Quy kh6ch hdng vui long th6ng b6o theo:

'/ 56 dtrcrng diy n6ng: 1900 1903 (nhAn phim s6 0);
'/ Em ai I : dr-qh\i L[qkghlrug@haqo-!0.{q/ i nfb @hac o rn. vn/ c s kh @hac o m. vn ;,/ Website : hacom.vn;
./ Chi nh6nh giao dich gAn nh6t cua HACOM dO duoc h6 trq.

- HACOM se kh6ng chlu tr6ch nhi6m vd sai s6t trong qu6 trinh chuy6n khoin hodc
chul'Or'r sai th6ng tin ttL Qr"rly'Kh6ch hirng nhu da dC cap.
Kinl'r mong Qu:f khach hdng thdng cam.
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Bir"rg van b6Lr-r nd1,. C6ng ty Ce, phAn Diu ttr Cdng nghd HACOM tr6n trong thdng b6o.

Xin gii:i t6i Quv khzich hdng loi clido trAn trong./.

Noi nhQn:
- Nhu tren;
- Marketing & TT;
- Luu: HCNS, DVKH.
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